
 



 
 
Glazing Quick Quote – TRADE ONLY 
 
It’s quick and easy to use and is guaranteed to speed up your standard orders and quotes. We are now producing toughened glass for our own units down to a size 
of 120mm x 120mm. For all standard orders we aim to get back to you with a quote within 4 hours and for all orders within 1 business day. 
 
Please be aware the Warranty is only valid where installed by a professional trades person. 
Payment for non-account customers in full is required at the time of order confirmation for all purchases under £500. 
For information on Slenderpane’s glazing guidelines, warranty and our Quick Quote Form please download our Information Pack . 
Just click on the fields to input your specification. (We have included advice and tips to help with your selection). 
For any special glass units that you require, please give us a call: 

Acoustic Glass 
Leaded Glass 
Restoration Glass 
Laminated Glass 
Obscure Glass 
Self Clean Glass 
Solar Control Glass 
Low Iron Glass 

Please complete the form as carefully as possible so that we can respond quickly. 
 
Your Reference 
 

 
 
 
 
 
 
 
 



 
Please specify approx. quantity, sizes and whether toughened or annealed (required) 
 

 
 
Thickness 
 
(This is the make up e.g. 4/4/4: 4mm inner and outer pane and a 4mm warm edge spacer giving overall thickness of 12mm.) 
10mm Can't be toughened. Can't have low "E" glass so very poor "U" value. NOT RECOMMENDED 
11mm - Can only be toughened one side. 
12mm - RECOMMENDED 
14mm - RECOMMENDED 

10mm 11mm 12mm 14mm 16mm  
 
Glass Type 
 
Softcoat Low E - Excellent "U" value. Recommended to achieve the lowest "U" value. 
No Low E - NOT RECOMMENDED 
 
Softcoat glass orders 
 
Due to an inconsistent supply chain of our softcoat glass we are changing glass producers which may result in a slight difference in the tint 
of the glass. If you require glass to match a previous order please let us know at the time of enquiry and quote the previous job number. 

Softcoat Low E No Low E  
 
Spacer Colour 
 
(Black/White - 6,7,8,9 & 11mm / Grey Spacer (only 9 & 11 mm). 
Black is RECOMMENDED. It gives a good shadow line on slim units. 
White is more expensive. 

Black White Grey  



Sightlines 
 
(What you see on the face of the unit, where the glass sits on the rebate. Rebate needs to be 1.5mm larger than the sightline.) 
6mm - 3 year guarantee on annealed and toughened. 
7mm - 10 year guarantee on annealed and toughened. Black recommended. White more expensive. 
8mm - 10 year guarantee on annealed and toughened. Black recommended. White more expensive. 
9mm - 10 year guarantee on annealed and toughened. Less expensive version of white. 
11mm - 10 year guarantee on annealed and toughened. 

6 7 8 9 11 Other  
 
Gas 
 
Argon Gas - Will give a lower "U" value in a slim unit. But cost effective. OK for thicker units 20mm+ 
Krypton Gas - Good "U" value but more expensive 
No Gas - Will give very poor "U" value. NOT RECOMMENDED 

Krypton Argon No Gas  
 
Toughened Glass 
 
Toughened glass is more expensive than annealed and, due to the toughening process is renowned for problems of warping, scratches and 
imperfections. The delivery period for toughened is longer than for annealed units. 
SAFETY MARKINGS - Toughened units require safety markings. This can be a KITE MARK which is placed in a corner, not necessarily the 
same corner or a LINE LOGO which runs along the edge and is hardly visible. We can also provide a certificate. 
It is well worth only ordering toughened strictly when it is needed to reduce costs. (Please give us a call for guidance). 

Toughened Non Toughened  
 
U Value 
 
This indicates the thermal efficiency of units and there are options depending upon budget and efficiency. 

Best U Value (more expensive) Standard U Value Low U Value (most economical)  
 
Delivery or Collection 
 

Delivery Collection  
 
 
 
 



Company Address (required) 
 

 
 
Delivery Address - if different 
 

 
 
Contact Name (required) 
 

 
 
Contact No. (required) 
 

 
 
Company Name (required) 
 

 
 
Email (required) 
 

 



 
Any Special Requirements 
 

 
 
Payment for non-account customers is required in full at the time of order confirmation.  
 
Payment details will be issued on your quote. Please include Quote Number when making payment, if possible. 



 
 

RECOMMENDING GLAZING METHOD WITH FACE PUTTY 

 

 

 

 

 

 



 
 

RECOMMENDED GLAZING METHOD WITH BEADS 

 

 

 

 

 

 

 

 

 



 

 

Max Units Size Chart 











 
 

 

SEALED UNITS 

 

 

 

Sealed Units provide a high standard of vision. 
The following is a guide to the quality that can be 
expected. 

Glass used in the manufacture of sealed units is 
similar to that used traditionally for single glass 
and will, therefore, have a similar level of visual 
quality. 

 

 

 

 

 

 

 

 

 

HOW TO DO A PROFESSIONAL INSPECTION 

 

 

 

Stand in the room no less than 2 metres away 
from the sealed unit and look directly through it. 

 For toughened, laminated or coated 
glasses, stand no less than 3 metres away. 

 Where it is not possible to stand at the 
right distance then stand as far away as 
you can from the sealed unit. 

 Do so in natural daylight, but not directly 
towards the sun and with no visible 
moisture on the surface of the glass. 

 Exclude 500mm wide band around edge 
of the glass from the check. 

 Glass must be viewed at an angle of 90° 

 

 

 

 

 

 

 

 

 

Viewing sealed units for scratches on the 
outer faces of the panes must be carried out 
before any rendering, plastering or other 
works adjacent to the glazing takes place, and 
as early as reasonably practicable following 
installation. 



 
 

 

 

WHAT TO EXPECT WHEN CARRYING OUT 
AN INSPECTION 

 

 

Flat transparent glass, including laminated 
toughened or coated glass is acceptable if the 
following are neither obstrusive nor bunched: 

 Bubbles or blisters 
 Fine scratches not more than 25mm long 
 Minute particles 

The obtrusiveness of blemishes is judged by 
looking through the glass, not at it, under natural 
light. It must be understood that the glass used in 
sealed units is a processed glass, and as a 
consequence blemishes are to be expected. 

 

 

 

 

 

 

 

 

SPECIAL GLASSES 
 

 

 

Toughened glass may show visual distortions 
which are accentuated by reflections in sealed 
units. This is a natural phenomenon and not a 
fault. 

Laminated glass may have a few more blemishes 
due to it being made of several layers. 

Some low emissivity coatings may produce 
transient visual effects. 

In some lighting conditions the coating may look 
like a transparent film or produce a haze, i.e. a 
cloudy look to the surface. 

When light coloured objects such as net curtains 
are placed close to the glazing they may look 
slightly darker. 

 

Sealed units with optical defects such as 
smears, finger prints or other dirt on the cavity 
faces of the glass, or extraneous material in 
the cavity are unacceptable, if they are visually 
disturbing. 



   

Warranty Information 
DOUBLE GLAZED UNITS 

The company will replace any defective Slenderpane sealed double glazed unit supplied,  
provided it has been installed correctly as per Slenderpane’s recommended glazing method. 

 
Warm Edge Spacer (Black, White) 

6mm S/L Heritage Spacer – 3 year guarantee from 1st July on 2018 on Toughened and Annealed. 
7mm S/L Heritage Spacer – (4, 6, 8mm) – 10 year guarantee from 1st March 2017 on Toughened and Annealed 

8mm S/L Heritage Spacer (4, 6, 8mm) – 10year guarantee from 1st March 2017 on Toughened and Annealed 
 

Warm Edge Spacer (Black, White, Grey) 
8mm S/L Standard Spacer in Grey – 5 year guarantee from 1st March 2017 on Toughened and Annealed 

9mm S/L Standard Spacer (4, 6, 8, 10mm) – 10 year guarantee from 1st March 2017 on Toughened and Annealed 
11mm S/L Standard Spacer (4, 6, 8, 10, 12, 14, 16, 18, 20mm) – 10 year guarantee from 1st March 2017 on Toughened and Annealed 

(Please note that 11mm is the minimum S/L for any unit) 
 

Geothe annealed 7mm sightline  5 years and Geothe tough 7mm sightline 5 years from 21st January 2020 
Cylinder annealed 7mm sightline 5 years and Satin or OBS tough 7mm sightline 5 years from 21st January 2020 

Restoration Glass 7mm sightline has 5 years for Toughened and Annealed. 
Any of the above on 6mm sightline 1 year guarantee from 21st January 2020 

 
This warranty includes the fault of condensation between the panes of glass, it does not cover the incidence,  

prevention or elimination of condensation (except between the glasses of the sealed units).   
This warranty does not cover breakages and other incidences that occur after the units have been received by the client. 

 
CLAIMS PROCEDURE 

1. In the event that the customer believes they have a claim under the guarantee, they shall notify the company in writing. 
Please include photographic evidence and proof of purchase including the order number. 

2. The company shall, at its discretion, undertake a site visit. 
3. In the event of any disputes the maximum liability of the company will be up to the replacement value of the component. 

4. The company reserves the right to replace the faulty component(s) at its discretion. 
5. The company shall not accept liability for any consequential losses (including inter-alia storage costs, installation costs) arising from any material defects under a warranty claim.   
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